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Some features shown may not be
available in your plan, while you may
have additional features. For plans that
allow electronic enrollment, you will be
able to enroll the first time you access
1-800—74—FLASH™ (35274).

When you listen to Investment
Performance, remember past
performance does not guarantee or
indicate future results. The principal
value and returns on investments
fluctuate, so your plan investments
may be worth more or less than the
original cost when you withdraw them.

Acceso a Informacion en Espaiiol
El sistema de respuestas grabadas de
FLASH™ est4 disponible en espafiol.
Usted puede Ilamar al 1-800-743-5274,
24 horas al dia. Por otra parte, usted
puede optar por comunicarse con un
representante multilingtie, llamando al
mismo nimero de lunes a viernes
desde las 8 a.m. hasta las 8 p.m.
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€ Will bring you to the last menu.

Call 1-800-74-FLASH®" (35274)

e To skip over the scripted messages,
interrupt by making your choice.

© Will end your call. I I
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Security Check
[Enter your Social Security Number and then your Personal Identification Number (PIN)]
[ I I ]
A t Inf [Tr (1] Retiring/Leaving Your Job (2] HowtoUse ©) Change Personal Identification
Speak to a Ci Service Rep! i Speak to a Retirement Specialist FLASH™ Number (PIN)/Update Your Security Prompt
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Performance Balances anlestr_nent rE‘xilsting !Pfurmatlon/ g:lierraI/Contrlbutmn Information Center

q g (8a.m.-8p.m. E.T)
(if applicable) (if your plan has an online
contribution feature)
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Total Listen to Change Available Outstanding
Account Balances by Source Your Current Your Current| | Loan @ Loan RM'JdEI L
RAl Qplapti Qalacti A + Balance equest a Loan

Make your choice by pressing the keys corresponding to the numbers in the boxes.
Some features may not apply to your plan. Other plans may have additional features.
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